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Foundations of professionalism and civility
Professionalism and civility are necessary to ensure effective patient care. The chapter on foundations of professionalism and civility emphasizes the application of empathy, reflective practice and norms setting to support safe patient care. The main information drawn from this module focuses on the importance of establishing and maintaining team norms while also emphasizing quality to avoid workplace drama and offer support to teammates. In this module, it is noted that incivility might negatively impact the safety of the patients. Additionally, nurses are required to advocate for safe and quality patient care. 
Professionalism and civility in academic environment
This module particularly highlights some of the stressors associated with nursing schools. Observably, the module also highlights how these stressors can lead to incivility. It is essential to note that nursing students constantly interact with fellow students who are stressed, irritable and disruptive. For this reason, it is recommended that nursing students should offer support to each other. Similarly, the module also highlights some of the most effective ways to cope with stressful situations for nursing students. 
Civility and patient safety in the clinical environment
To ensure patient safety, information drawn from this module emphasizes the best strategies to use to address uncivil encounters and behaviours in clinical settings. For instance, when a nursing student notices the occurrence of uncivil behaviour while caring for a patient. Arguably, such encounters might cause anxiety for the patient, and this requires the nursing student to effectively address the clinical preceptor to assist in the care of the patient. 
Professionalism and civility in nursing practice
Newly graduated nurses usually take charge of patient care areas in nursing facilities. Professionalism requires that the newly graduated nurses express more concern about the safety of patient care. Therefore, the nurses in practice are required to use evidence-based approaches to address believably unsafe situations. Additionally, nurses are required to apply constructive strategies to address issues of conflict and overall communication. 
Self-reflection
From the activity, I learned that incivility refers to disruptive behaviours that, if left unaddressed, may threaten situations. In this view, I have learnt the importance of fostering civility among professional teams since it promotes collaboration and patient safety. Because of this program, I have similarly built my capacity to empathize, and I have also learnt very critical techniques of effective communication, conflict and stress management. Arguably, the expression of empathy in its simplest form refers to the ability to recognize other people’s emotions to devise strategies to support them during their challenging moments consequently. Stressors associated with nursing schools have been considered leading causes of incivility among nursing students; in this view, developing techniques for healthy communication among nursing students is considered an effective strategy to address stress. Additionally, it is also worth noting that emphasizing the team norms can also help reduce incivility among team members. Throughout the program, effective communication skills have been highlighted as one of the most effective mechanisms to address uncivil encounters in clinical settings. 
